Troubleshooting

Indoor unit error display

For 5k,7k, 9k,12k,18k R series:

Operation lamp Timer lamp Failure
* X Indoor fan speed has been out of control
DX¢ O The T1 or T2 sensor is open circuit or short circuit
X * Over current protection occurs 4 times.
O AS EEPROM error
> > Zero crossing detection error
For 21k,24k,30k R series ::
Operation Timer Defrosting Auto Failure
lamp lamp lamp lamp
> DX¢ > X Over current protection occurs 4 times.
* X X X The T2 sensor is open circuit or short circuit
X * X X The T1 sensor is open circuit or short circuit
X X * X The T3 sensor is open circuit or short circuit
* A¢ X X EEPROM error
X X X > Indoor / outdoor units communication error
X X * * Outdoor units protection
For 36k Elite series
Operation lamp Auto lamp Def. lamp Timer lamp Failure
PAS PAS PAS PAS Over current protection occurs 4 times
pAS X X S EEPROM error
X X X PAe The T1 sensor is open circuit or short circuit
PAS X X X The T2 sensor is open circuit or short circuit
X X A X The T3 sensor is open circuit or short circuit
X e X X Communication malfunction bet_ween indoor unit
and outdoor unit
X PA¢ PA¢ X Outdoor unit has protection
) (light) X (off) % (flash)




